
 
DIPLOMA IN BUSINESS STUDIES (DPM) 
 
PROGRAMME LEARNING OUTCOMES (PLO)  
 
Upon completion of the programme, students should be able to:  
 
PLO1 : Apply principles of business and other related areas in managing business 
operations  
 
PLO2 : Analyse issues and solutions in conducting business operations  
 
PLO3 : Demonstrate business technical skills in business activities  
 
PLO4 : Demonstrate effective communication and interpersonal skills in a team  
 
PLO5 : Use digital application and interpret data in managing business operations  
 
PLO6 : Demonstrate social skills and responsibilities by taking alternate roles as a 
leader or member of a diverse team  
 
PLO7 : Demonstrate personal and entrepreneurial skills in managing business 
operating activities  
 
PLO8 : Integrate professionalism, positive attitudes and values in engaging with 
society and stakeholders  
 
 

 
 
 


